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Conditions of Use
1. The vehicle is available to clubs, organisations and individuals at the discretion of the nominated Booking Officer. Complaints may be referred to the Coastal Villages Community Buses Inc. Committee of Management at contact@coastalvillagesbuses.org.au.
2. Bookings for clubs/organisations must be made by an Office Bearer. Their details, along with the nominated driver/s, must be completed on the Usage Form.
3. All drivers must sign an Indemnity Form. The bus may only be driven by the person/s nominated on that form. If more than one driver is nominated, each must complete a separate Indemnity Form.
4. All drivers must be between 25 and 80 years of age and hold a full Victorian Driver Licence for a minimum of 2 years. Probationary licences are not accepted.
5. All bookings must be arranged through the nominated Booking Officer (details on the Usage Form).
6. Full hire fee and bond must be paid before collection. No refunds will be issued for cancellations or non‑use. Long‑term hire or interstate travel requires written approval from the Committee of Management.
7. Hire fees are payable on booking, on collection, or via bank transfer. A bond of $200 may be requested at the Booking Officer’s discretion.
8. Fuel must be replaced immediately prior to return at the nearest service station to the drop‑off point.
9. The bus is covered by full comprehensive insurance. In the event of damage, the hirer is responsible for a $1,000 (GST incl.) excess and a $100 (GST incl.) administration fee. Damage under $1,000 must be paid in full by the hirer.
10. Maximum capacity is twelve (12) people: one driver and up to eleven passengers.
11. The bus MUST NOT enter any underground car parks. Height: 2.3 metres.
12. The bus MUST NOT enter any “Declared Hazardous Area,” including snowfield roads. Wheel chains are not permitted. The bus may only be used on formed roads.
13. Seats must not be removed at any time.
14. No alcoholic beverages or illicit drugs may be consumed on the bus. Drivers must not consume alcohol or drugs at any time before or during hire.
15. Driver Blood Alcohol & Drug Content must be 0.00.
16. No smoking or vaping is permitted on the bus.
17. The hirer must refuel the bus before returning it. If not refuelled, the hirer will be billed for fuel costs.
18. The bus must be returned clean. If not cleaned, a $50 (GST incl.) cleaning fee may apply. If the bus is not clean, refuelled, or appears damaged at pickup, notify the Booking Officer immediately.
19. The bus must be collected and returned at the times stated on the Usage Form. Late returns without reasonable excuse will incur a fee of $22 (GST incl.) per hour. This is especially important Monday–Friday due to school transport use.
20. The driver must present their licence and sign the Indemnity Form when collecting the keys (unless already completed).
21. Keys may be collected in advance if available.
22. On return, ensure the bus is clean, refuelled, all windows closed, all doors locked, and the garage roller door secured (if applicable). Keys must be returned to the Booking Officer.
23. If toll roads are used, an additional charge of $25 or more (depending on usage) will be added to cover Linkt tolls.
24. The fire extinguisher is for emergencies only and must not be tampered with.
For roadside assistance: RACV – 131 111 Membership No. 4539191
Failure to comply with these conditions may result in loss of future hire privileges.
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